
Fort Drum and 
Wellesley Island

www.thearcjslc.org

The Arc Jefferson - St. Lawrence
provides services to the 10th Mountain 
Division in the areas of Janitorial/Recycling  
Services, Central Issue Facility, and Dining. 
These Federal contracts are available through 
the Source America’s AbilityOne Program. 
The contracts with Fort Drum provide a 
variety of job opportunities for people with 
disabilities and employs approximately 70 
employees with disabilities on three major 
contracts. 

Mission

Providing lifelong opportunities
that enhance the lives of people,
so that they may achieve their 

hopes and aspirations.

Contact

Human Resources Department
380 Gaffney Drive

Watertown, New York 13601
(315) 836-1263

Competitive wages with 
generous health and

welfare benefits!

Did you know?

Employment
at



Custodial Contract
This contract provides janitorial services to 
five Child Development Centers and three 
physical fitness centers. Services are also 
provided to over 100 other facilities on Fort 
Drum, covering over 53 million square feet, 
annually. The agency provides recycling 
services through the single stream program, 
as well. This contract employs 47 people.

Dining Contract
These services take place in an average 
of four dining facilities, where employees 
perform tasks such as washing pots and 
pans, sanitizing as well as disinfecting 
tables and serving lines. They also support 
the composting efforts on Fort Drum. The 
employees on this contract cover three shifts, 
seven days a week, often feeding over 1,000 
soldiers. This contract employs 26 people.

Fort Drum and Wellesley Island Federal Contract Sites

Central Issue Facility (CIF) 
CIF manages five warehouses, with an 
inventory of over 74 million dollars. CIF also 
maintains over 126 million dollars of clothing 
and equipment issued to the soldiers. The 
CIF provides varied customer service roles to 
over 8,700 soldiers annually.  This contract 
employs 29 people.
 

Wellesley Island Border Station
Wellesley Island provides janitorial services to 
over 15 facilities and grounds maintenance 
to the port authority. The other recurring 
services performed on this contract consist 
of ice and snow removal, recycling, and pest 
management. This operation runs seven 
days a week and employs three people 
with a disability.

The Fort Drum contracts provide unique vocational training and employment opportunities for 
people with a documented disability.  This includes people with an intellectual or developmental 
disability, physical disability, and mental health disability. Candidates with alcohol or substance 
abuse issues that interfere with their ability to be competitively employed are also qualified for 
employment with these contracts. Employees interact with Soldiers and civilians at Fort Drum, 
daily.  The Arc Jefferson - St. Lawrence also has a janitorial and grounds maintenance contract 
through the General Services Administration, at the Wellesley Island Border Station.

Management Overview

The Arc Jefferson - St. Lawrence provides 
management support for one Federal 
Contracts Manager, four Project Managers, 
and one Administrative Clerk. These 
employees lead, supervise, and provide 
supports for people employed at each work 
site. This group ensures excellent services 
are provided.
 
The Arc Jefferson - St. Lawrence has an 
extensive Quality Control Program that 
employs one Quality Control Manager and 
an assistant, as well as four Quality Control 
Inspectors.  This group of people are trained 
to ensure that employees perform to the 
highest standards.


